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#AHPRAaction
c/o PO Box 3132 Victoria Gardens
Richmond VIC 3121

AHPRA

GPO Box 9958
Melbourne

VIC 3001

Dear AHPRA,
RE: “Guidelines for advertising regulated health services”

According to Section 6.2.3 of the AHPRA Advertising Guidelines over 600,000
registered health practitioners now need to ask any individual who writes online
about their clinical care, or any website that hosts the online comments, to remove
the comments.

Your Guidelines state: “A practitioner must take reasonable steps to have any
testimonials associated with their health service or business removed when they
become aware of them, even if they appear on a website that is not directly
associated and/or under the direct control or administration of that health practitioner
and/or their business or service. This includes unsolicited testimonials.”

These Guidelines place an unreasonably onerous burden on all health practitioners.
They require that health practitioners take steps to censor patients and consumers
who provide unsolicited positive feedback or commentary in a public forum. They
demonstrate a lack of understanding of the use of social media in Australia in 2014.
They restrict consumers’ rights to express their positive experiences of healthcare.

We call upon AHPRA to remove Section 6.2.3 from these Guidelines immediately.

Sincerely,

Individuals Ms Laurie Bickhoff, NSW
Ms Clarissa Adriel, TAS Ms Pat Bradley, NT

Mr Saadi Allan, NSW Mr Cameron Brown, QLD

Mr Kieran Allen, VIC

Dr Charles Alpren, VIC
Dr Stuart Anderson, VIC
Ms Amy Arthur, VIC

Dr Miriam Bartlett, VIC
Dr Janice Bell, WA

Dr Michael Berger, NSW

Dr Tanya Burgess, NSW
Dr Paula Burns, QLD

Mr Edmund Butler, QLD
Ms Debra Cerasa, VIC
Ms Sarah Cherry, VIC
Dr Nick Christelis, VIC
Mr Edward CIiff, VIC



Dr Melanie Clothier, SA

Dr Gerard Considine, SA

Ms Karen Cook, VIC

Mr David Corbet, VIC

Ms Priscilla Crocker, VIC

Ms Sue Croft, QLD

Dr Marjorie Cross, ACT

Mrs Krystyna Csatlos, VIC

Ms Emma Dalton, VIC

Mr Philip Darbyshire, SA

Dr Marion Davies, WA

Dr Gavin Doolan, VIC

Dr Gerard Fennessy, VIC

Ms Renee Fiolet, VIC

Mr Paul Fitzgerald, QLD

Dr Sarah Garner, VIC

Ms Jacquie Garton-Smith, WA
Mr Ross Green, VIC

Mr Michael Greco, QLD

Ms Amanda Griffiths, QLD

Ms Carmen Guinery, WA

Dr Mukesh Haikerwal, VIC

Dr Jackson Harding, VIC

Mr Benjamin Hardy, NSW

Dr Clinton Herd, QLD

Mr Conrad Henley-Calvert, NSW
Dr Craig Hilton, VIC

Mrs Natalija Homatopoulos, VIC
Ms Diana Howell, ACT

Dr FM Janse van Rensburg, ACT
Ms Dionne Kasian-Lew, VIC
Dr lan Kamerman, NSW

Dr Jennett Kelsall, WA

Dr Faiza Khan, VIC

Dr Firozmeen Khan, SA

Dr Joe Kosterich, WA

Dr Edwin Kruys, QLD

Dr Sally Lacey, VIC

Ms Kate Lamb, NSW

Dr Paula Leach, VIC

Dr Ken Lee, WA

Dr Irwin Lim, NSW

Dr Margerie Linton, VIC

Ms Nat Luxon, NSW

Ms Kay Malpress Salmond, QLD
Mr Matt Mason, QLD
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Ms Eliza Metcalfe, VIC

Dr Mark McCartney, QLD
Dr Naomi McCullum, NSW
Dr Brad McKay, VIC

Dr Paul McGinn, VIC

Dr Ewen McPhee, QLD

Dr Michael Molton, SA

Ms Jen Morris, VIC

A/Prof Declan Murphy, VIC
Dr David Nicholson, NSW
Dr Vera Nikolic, VIC

Ms Kerrie Noonan, NSW
Dr Shikha Parmar, VIC

Dr Karen Price, VIC

Mr Mark Raines, SA

Ms Cathie Reid, QLD

Mr Joel Richters, QLD

Ms Fiona Rogers, QLD

Dr Jas Saini, NSW

Dr Helen Schultz, VIC

Mr Nicholas Schuster, QLD
Dr Tim Shakespeare, NSW
Mr Kyle Sheldrick, NSW
Ms Mariann Singh, NSW
Dr Aaron Sparshott, QId
Dr Kymble Spriggs, VIC

Dr Wendy Sexton, WA

Mrs Sarah Stewart, ACT
Dr Michael Tam, NSW

Ms Lissanthea Taylor, NSW
Dr Julie Teague, VIC

Dr Nicholas Tellis, SA

Dr Sharon Tivey, NSW

Dr Jill Tomlinson, VIC

Dr Lynn Townsend, NSW
Mr Amit Vohra, VIC

Miss Stephanie Wagstaffe, VIC
Ms Rebecca Waters, WA
Dr John Weiner, VIC

Mr Matthew Will, TAS

Dr Penny Wilson, WA

Dr Henry Woo, NSW

Dr Desiree Yap, VIC

Ms Tessa Young, VIC
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